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The Gold account comes with a range of insurance policies that could cover you and your family.

Important Information — Please review the Insurance Product Information Documents below to
ensure our policies fully meet your needs and the cover is right for you.

Please read this document carefully. This document does not form part of a contract between us.

For full details of cover, please refer to the Gold account Travel Insurance, Car Rental Loss Damage
Waiver Insurance and Private Motor Excess Insurance guides.

Total Price to be Paid

There is no separate charge for these insurance policies.

Communications

This document and all future communications with you will be in English.

Complaints

If you need to make a complaint, please refer to the Gold account Insurance documents on how you can
do this.



Travel Insurance

Insurance Product Information Document

Company: AWP P&C SA, registered office: 7 Rue Dora Maar, 93400 Saint-Ouen, France. Registration no: 519490080 RCS,

authorised and regulated by LAutorité de Contréle Prudentiel et de Résolution in France. Authorised by the Prudential
Regulation Authority (PRA). Subject to regulation by the Financial Conduct Authority and limited regulation by the PRA.
Details about the extent of our regulation by the PRA are available from us on request.

This document only provides a basic summary of policy cover. The full terms and conditions of the contract are shown on the Insurance Guide,

Product: Isle of Man Bank Gold Account Travel Insurance Policy

which you should read carefully to ensure you have the cover you need.

What is this type of Insurance?

This is travel insurance which covers beneficiaries while travelling, for various events such as: medical emergencies; delayed or missed
departures; cancelling or cutting short your trip; delayed possessions and lost or stolen possessions.

‘3‘ What is Insured?

Key covers

v

v

Cancellation and curtailment / Loss of holiday - Up to £10,000
for loss of pre-paid travel and accommodation expenses.

Emergency medical expenses - Up to £25 million for Hospital
fees, repatriation, with inner limits applying to in-patient benefit,
funeral and dental costs incurred if taken ill or injured on your trip.

Loss of passport/ driving licence - Up to £500 for costs to obtain
temporary documents on your trip.

Delayed baggage - Up to £600 for costs to replace essential
items temporarily lost by the transport provider on your outward
trip (limit varies according to the length of the delay).

Baggage - Up to £10,000 for items lost, stolen or damaged on your
trip (inner limits for a single article and overall valuable items limit
apply).

Personal money - Up to £500 for money, travellers cheques and
travel tickets lost, stolen or damaged on your trip (cash limits apply).

Personal accident - Up to £50,000 compensation if you die, lose
your sight or limb or are unable to ever work again following an
accident on your trip (age limits apply to death benefit).

Missed departure / connection - Up to £250 for Missed
departure and up to £250 for Missed connections for extra
transport and accommodation costs to continue your trip, if you
miss your outbound or return transport (limit varies according to
delay period, maximum limit per trip also applies).

Delayed departure - Up to £250 reimbursement of additional
expenses after a major delay to outbound or return transport at
the departure point. Alternatively up to £10,000 for the costs to
abandon your trip on the outbound leg only.

Personal liability - Up to £2 million for costs for damage you
cause to a third party or their property (including your trip
accommodation if not owned by you, a family member or friend).

Legal expenses - Up to £50,000 legal costs and representation,
to pursue a compensation claim against a negligent third party
responsible for your death, injury orillness.

Winter sports - Loss of ski pack costs; lost, stolen damaged or
delayed ski equipment; piste closure and avalanche (see policy for
benefit limits).

Golf cover - Lost, stolen, damaged or delayed golf equipment and
loss of green fees (see policy for benefit limits).

. What is not insured?

Claims where you cannot provide sufficient
supporting evidence.

X Taking part in activities where there is an
increased risk of injury, unless we have agreed
otherwise.

X More than the maximum benefit limits (and sub
limits when these apply) shown in each section.

X The policy excess that is applicable to each
person, section and/or claim.

X Claim circumstances you were aware of before
your Gold account was opened or trip was
booked (whichever is the later).

X Anepidemic or pandemic except as expressly
stated in the insurance guide.

X Claims that are caused as a direct or indirect
result of something you are claiming for such as
loss of earnings as a result of being delayed in
returning.

E Are there any restrictions on cover?

| Coveris only available to the account holder,
their partner and dependent children. Guests
travelling with the account holder can be
covered at an extra premium.

! Cover will only continue for as long as you
remain an Isle of Man Bank Gold Account holder.

| Claims relating to existing medical conditions
may be excluded.

| The policy may contain a limit on the age of the
insured persons and certain levels of cover may
be restricted according to their age.

There is a limit on the length of the trip that can be
covered. If the trip involves winter sports, this limit
can be increased by paying an extra premium.

| The policy contains General Conditions that you
have to meet for cover to apply.

General exclusions apply to the whole policy and
each section contains exclusions specific to that
section.






Car Rental Loss Damage Waiver Insurance

Insurance Product Information Document

Company: AWP P&C SA, registered office: 7 Rue Dora Maar, 93400 Saint-Ouen, France. Registration no: 519490080 RCS,
authorised and regulated by LAutorité de Contréle Prudentiel et de Résolution in France. Authorised by the Prudential
Regulation Authority (PRA). Subject to regulation by the Financial Conduct Authority and limited regulation by the PRA.
Details about the extent of our regulation by the PRA are available from us on request.

Product: Isle of Man Bank Gold Account Car Rental Loss Damage Waiver Insurance Policy

This Insurance Product Information Document is intended to provide a summary of the main coverage and exclusions of your Car Rental Loss
Damage Waiver Insurance policy. This document is not personalised. A copy of the full terms and conditions of your cover will also be provided
to you in your Insurance Guide.

What is this type of insurance?

This policy is a Car Rental Loss Damage Waiver Insurance policy that provides Loss Damage Waiver cover for beneficiaries as summarised
under the “What is insured” section below.

A










Private Motor Excess Insurance

Insurance Product Information Document

Company: AWP P&C SA, registered office: 7 Rue Dora Maar, 93400 Saint-Ouen, France. Registration no: 519490080 RCS,
authorised and regulated by LAutorité de Contréle Prudentiel et de Résolution in France. Authorised by the Prudential
Regulation Authority (PRA). Subject to regulation by the Financial Conduct Authority and limited regulation by the PRA.
Details about the extent of our regulation by the PRA are available from us on request.

Product: Isle of Man Bank Gold Account Private Motor Excess Insurance Policy

This Insurance Product Information Document is intended to provide a summary of the main coverage and exclusions of your Private Motor
Excess Insurance policy. This document is not personalised. A copy of the full terms and conditions of your cover will also be provided to you in
your Insurance Guide.

What is this type of insurance?

This policy is a Private Motor Excess Insurance policy that provides cover for beneficiaries as summarised under the “What is insured”
section below.

A










The Royal Bank of Scotland International Limited trading as Isle of Man Bank (Isle of Man Bank). Registered Office: Royal Bank House, 71 Bath Street,
St Helier, Jersey JE4 8PJ. Tel. 01534 282850. Regulated by the Jersey Financial Services Commission.

Isle of Man business address: 2 Athol Street, Douglas, Isle of Man, IM99 1AN. Tel. 01624 637000. Licensed by the Isle of Man Financial Services Authority in
respect of Deposit Taking, Investment Business and registered as a General Insurance Intermediary.

The Travel Insurance, Private Motor Excess Insurance and the Car Rental Loss Damage Waiver Insurance is administered by Allianz Assistance which
is a trading name of AWP Assistance UK Ltd, 102 George Street, Croydon CR9 6HD and is authorised and regulated by the Financial Conduct Authority.
Financial Services Register number 311909.

The insurance is underwritten by AWP P&C SA under policy numbers TRVNGOLD, NWI - LDW and NWI - PME. AWP P&C SA is authorised and regulated

by L'Autorité de Contrdle Prudentiel et de Résolution in France. Authorised by the Prudential Regulation Authority. Subject to regulation by the Financial
Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the PRA are available from us
on request.
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